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When leasing a property, you want

peace of mind that it's being cared
for.

You want peace of mind that your tenants
are treating it correctly, that your
property manager is working with your
interests in mind, and that it continues to
deliver on your investment.

At SHERLOCK Homes Group, we're
dedicated to your investment. We take a
personalised approach to leasing, that
ensures your home remains in the best
quality condition, and you can be as
hands-off—or as involved—as you need.

We choose to manage a select group of
properties, with a ratio of properties to
managers that means we can dedicate the
right amount of time to looking after your
home.

We prioritise timely rental payments to
minimise disruptions for landlords while
strictly adhering to local regulations. Our
dedicated team ensures a smooth rental
experience, safeguarding your interests and
optimising your return on investment.

"DON'T JUST LEASE YOUR PROPERTY.
DO IT WITH PURPOSE.”

We prioritise building lasting relationships
based on transparency, reliability, and trust.
We don’t beat around the bush when it
comes to communication—we’re here, and
we're available when you need us. Whether
it’s addressing your concerns, keeping you
informed, or ensuring your tenants have a
fantastic experience, we promise to deliver a
high standard of service that embodies our
values and dedication to your property.



WHY
RENT WITH US?
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TENANCY
MANAGEMENT

Accounts

We streamline the management of water and strata accounts for both tenants and

owners.

Tenant Acquisition

We market your property using the right social media channels, engaging with
more potential tenants and boosting your property’s visibility.

Reports

We regularly prepare both comprehensive and snapshot reports on your
property’s condition and inventory.

Negotiations

We help you determine and set rental prices based on market analysis, and
manage any negotiations for you.

Follow Up

Our team monitors and promptly addresses any situations that arise. We act on
your behalf to ensure your property is taken care of.

360 VIRTUAL INSPECTIONS

Our team leverages Virtual Tours technology to conduct rapid, detailed 360-
degree property inspections, enhancing service quality, efficiency, and
maintenance reporting.
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WHERE WEMANAGE

EXPLORE OUR
MANAGED PROPERTY LOCATIONS

Explore our extensive reach with this
map showcasing the prime areas where
we manage properties. Our coverage
spans vibrant urban neighbourhoods
and serene suburban retreats, ensuring

that we cater to a diverse range of

investments.

Whether you are an experienced

investor or just starting in property
management, this map highlights the
opportunities that await you in each

thriving location we serve.

Our dedicated team is committed to
optimising your investment across this

varied portfolio. With local knowledge
and expertise, we work tirelessly to

ensure that your properties are well-
maintained and continually positioned

for success.

Discover how we can help you achieve
your investment goals! Visit us or
contact team at SHERLOCK Homes
Group.

Find out more about leased properties and
properties available for lease on our website
-.Ihl:i sherlockhg.com.au




NEW RESIDENCIAL TENANCY REFORMS

UPDATED TENANCY REFORMS EFFECTIVE FROMMAY 2024 AND EARLY 2025.

INCLUDING

RENT INCREASES
/\ Rent Increases will only be allowed to occur once every 12 months. Reducing the frequency

of rent increases will create certainty and stability for tenants to plan their finances and
will bring WA into line with most interstate jurisdictions.
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PETS ALLOWED

Pets are allowed in most cases, however the tenant will need the landlord's permission. At
Q the start of a tenancy, tenants and landlords can agree to the keeping of a pet. Details
about the pet and any conditions should be set out in the tenancy agreement. During a
tenancy, tenants must request permission using a pet request form.
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MINOR MODIFICATIONS

Tenants can now have minor modifications to help make a rental feel like a home, they
are now allowed in most cases. There is a prescribed list of minor modifications, and the
tenant will need the landlord’s permission using a minor modification request form. The
tenant may be required to ‘make good’ at the end of the agreement.
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DISPUTE RECONCILIATION

The Commissioner can make decisions about a tenant’s request to keep a pet or make a
minor modification to a rental home, as an independent authority. If alandlord decides to
refuse a request, or set conditions, the landlord or their agent may be required to apply
for a Commissioner decision. Tenants can also apply to the Commissioner to challenge a
landlords decision.
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The second phase of recommendations is anticipated to focus on:

> Information landlords and agents must give potential renters before offering a lease.
> Information landlords are allowed to seek from potential renters.

> Setting minimum standards for rental properties.

> Regulations around maintenance and repairs.

> Renter responsibility for wilful damage.

> Regulating boarding, lodging and room-by-room rentals.
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WHAT'SNEW IN PROPERTY MANAGEMENT?

“From Virtual Access to Transparent Service: Transforming Property Management in Perth”

At SHERLOCK Homes Group, we are dedicated to providing innovative, transparent, and efficient
property management solutions which add value for our clients. Our godl is fo create seamless
experiences for property owners and tenants, delivering peace of mind and exceptional service at
every step.

360 Virtual Tours: Transparent and Convenient

We have implemented 360 Virtual Inspections, providing an immersive way to
showcase properties that ensures peace of mind for landlords. These tours
help minimise end-of-tenancy disputes, expedite leasing timelines, and offer
complete clarity for all parties involved.

THE FUTURE OF PROPERTY MANAGEMENT: SCAN FOR

DEMONSTRATION /\/
> Assists to avoid end of tenancy disputes.
> View properties from anywhere at anytime.
> High level of service for tenants & landlords.
> Full transparency.

> Faster application & leasing process.

S ‘> @ @D

LY
5.7k 360 STEADY CAM FLOWSTATE ULTA-BRIGHT
CAPTURE MODE STABILISATION TOUCH SCREEN

B O Y @

VOICE

INVISIBLE WATERPROOF 4-MIC 360
CONTROL

SELFIE STICK TO10M AUDIO



FEE SCHEDULE

PROPERTY MANAGEMENT
LEASING FEE TWO WEEKS RENT
PROPERTY VPA $0.00

ADVERTISING VPA INCLUDES:

Pictures & Videos $0.00
Portal Listing Fees $0.00
Signage $0.00
Social Media $0.00
MANAGEMENT FEE INCLUDES: 10% + GST

Routine Inspections
Virtual 360 Reporting
New Tenants

Final Bond Inspection
Inventory Report
Meeting Attendance
Rent Review
Admission Fee

Court Fee**

ALL INCLUSIVE;
NO ADDITIONAL COSTS.
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WHAT OUR CLIENTS ARE SAYING
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This is the first time | rent out my property and | am fortunate
to have engaged Sherlock Homes. Tim and Giodana made
the experience a great one for me ! The whole process was

smooth and flawless. Their advices were spot on and
practical. Their agency has A-Z of rental business taken care
of. Very easy to work with and | felt totally comfortable and
100% trust in them. Thank you Tim and Giodana !
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Giodana's effective communication and attention to detail have
consistently impressed me. She always ensures that any concerns
are addressed promptly and thoroughly, fostering a sense of trust

and reliability. Due to her outstanding performance, | decided to

entrust her with my second investment property.
Giodana's commitment to excellence and her proactive approach
have made my property management experience seamless and
stress-free. | highly recommend Giodana and Sherlock Homes
Group for anyone seeking top-tier property management services.
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As a maintenance plumbing company we work with realestate
agencies all over Perth. It's always a pleasure when Giodana or
another member of the team from Sherlock homes calls us. Giodana
has an insight info what the owner wants and tenant needs. There is
clear communication of what's required and a time frame to work to,
so that all parties are satisfied. This is a refreshing approach when it
comes to working in the maintenance field. If you're looking for a
professional and friendly team to take care of your investment or to
sell your home, | would definitely recommend you have a chat with the
team at Sherlock homes.
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| have personally worked with Gio and the Sherlock Homes

for along time. | am extremely satisfied with how they treat

their client professionally. As i work with them, i have learnt
that their care and love for the property they manage is

simply AMAZING. The staff there are so friendly and fun to

work with. | couldn't think of any other than to simply
recommend Sherlock for any one who wish to avail Real
Estate related services. Keep going.
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Giodana is the kindest and most efficient agent | have
ever met. | can reach her anytime there is a problem
with the house, and she always tries to solve the
problems as soon as possible. | absolutely love her and
100% recommend her. ©
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Giodana was really friendly and helpful when we got
our first rental. She made the process easy and stress-
free! Well done Team. Very professional and a joy to
work with.

« 2 thanks for your efforts
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@SHERLOCK
HOMES GROUP

Important Information

The information contained in this property
management booklet, prepared by SHERLOCK
Homes Group, is for general informational purposes
only. It isintended to provide a broad understanding
of property management practices and should not be
considered as specific investment advice.

Readers are advised to conduct their own thorough
research or consult with a professional advisor before
making any investment or property purchase
decisions. SHERLOCK Homes Group does not
guarantee the accuracy or completeness of the
information provided in this booklet and shall not be
held liable for any actions taken based on the content
herein.

This booklet shouldn't be used as a foundational guide
for property investing or purchasing and is not a
substitute for personalised financial or investment
advice.

Market trends and conditions are subject to change,
and the information provided may not always reflect
the most current data. Certain data may be collected
from external sources.

**For further details, please contact the team at
SHERLOCK Homes Group for your personalised advice**.

*Whilst every care has been taken in the preparation of this booklet, all information provided by SHERLOCK Homes

Group, the buyer, the Seller and the their agent is provided in good faith, and we advise all prospective purchasers to
make their own enquiries on all relevant matters®.




GET INCONTACT TODAY

Address

104/34 Charles Street,
South Perth 6151 L
Western Australia TR

o

W: sherlockhg.com.au

%88 Giodana Raschilla

Senior Property Manager

0439 864166

e mci’ pm@sherlockhg.com.au

@SHERLOCK S

90 472 0240 414 Timothy Sherlock and Simon Bird T/A

Homes Group

77695




2025-2026

WHY CHOOSE
HOMES GROUP?

SHERLOCK Homes Group embodies a fresh and innovative
approach to real estate that challenges the status quo. Unlike
traditional practices, we recognised a need for change in the
industry and set out to redefine the real estate experience for our
clients.

By prioritising innovation, personalised service, and attention to
detail, we aim to exceed expectations and deliver results that align
with our clients' aspirations, not just their expectations. Our client-
first philosophy drives us to continually seek new ways to improve
and provide tailored solutions that address the unique needs of
each investor.

At SHERLOCK Homes Group, we are dedicated to elevating the
real estate experience by going beyond the norm and striving for
excellence in every aspect of our service.

SHERLOCK

HOMES GROUP

Visit us online today at



